2 Healey Wood Road BURNLEY BB11 2HJ
Tel. 01282 42 40 41 Fax 01282 424027

www.p3computers.com e. sales@p3computers.com
Business Hours: Mon-Fri 9am-5.30pm. Sat 9am-2pm

REPAIR
CHARGES

g0 o mallng st 3t s [ rotonusor
P3 DESKTOP COMPUTERS (excluding parts)*
Standard Repair Charge (Per houUr).........coiiiii s e s s er e ns £29.00
Software Wipe & Reload / Virus & Spyware Removal (per hour)...........cccocviiiiiiiiiiininnns £29.00
NON P3 DESKTOP COMPUTERS (excluding parts)*
Assessment Charge/lnsurance Quote (applicable if no repair is undertaken)................ £20.00
Standard Repair Charge (1St hour).... ..o e e rra e £39.00
Standard Repair Charge (2nd & subsequent hours)..........ccccviiiiiiiiiiiiic e £29.00
Software Wipe & Reload / Virus & Spyware Removal (1st hour)............cccoiiiiiiiiiiiiinnans £39.00
Software Wipe & Reload / Virus & Spyware Removal (2nd & Subsequent hours)............ £29.00
Charge For Updating DIiVers........ccccciiiiiiiiie e v s s s s e s s r s n s n e e e e nnes £15.00
Charge For Fitting Components Purchased From P3...........c.coiiiiiiiiiiicr e £15.00
NOTEBOOK COMPUTERS (excluding parts)*
Assessment Charge/lInsurance Quote (applicable if no repair is undertaken).................. £20.00
Standard Repair Charge - HARDWARE FAULT (1st hour).........cccviiiiiiiiiiiiircecereeee £49.00
Standard Repair Charge - HARDWARE FAULT (2nd & subsequent hours)...................... £39.00
Standard Repair Charge - SOFTWARE FAULT (Ist hour)........coociiiiiiiiiiiic e £39.00
Standard Repair Charge - SOFTWARE FAULT (2nd & subsequent hours)....................... £29.00
Charge For Fitting Memory Purchased From P3...........o e £15.00
PRINTERS (excluding parts)
Inkjet / Dot Matrix Assessment Charge (if no repair is undertaken)...............ccccvvinennnn. £10.00
Inkjet / Dot Matrix (1St HOUK)......cueniii s £30.00
Inkjet / Dot Matrix (2nd & subsequent hours)..........cocviiiiiiiiiiii e £25.00
Laser Assessment Charge (if no repair is undertaken).............ccocviriiiiiiiiiiiiiiiicve e £15.00
Laser (1St ROUN)......c i s s s s s s s s r s annnarnnns £45.00
Laser (2nd & subsequent ROUIS)..........ccviiiiiiiiiiii s e e £35.00
ONSITE CHARGES
Home User - Engineer Callout (1St hour).........coeieieiiiii e £50.00
Home User - Engineer Callout (2nd & subsequent hours)............ccccoiiiiiiiiiiiiiiccvceeene, £35.00
Business User - Engineer Callout (1St hour)........cccciiiiii i e £75.00
Business User - Engineer Callout (2nd & subsequent hours)...........c.cccoiiiiiiiiiiiiciiienenns £60.00

*P3 Computers are not responsible for any data loss howsoever caused while a computer is in our possession.
Customers will be notified by an engineer if the repair time over runs the 1st hourly charge rate. Virus & Spyware
problems are the responsibility of the customer and will be chargeable every time the computer is booked in. We
reserve the right to change prices and services without notice. E. & O.E.



